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Thank you for your letter of 27 March about tackling London’s disability employment gap. I am
sorry for the delay in responding to you.

I welcome the committee’s work on this important topic. It is a valuable contribution to the
discussion around how to address the size of the disability employment gap. My officers are already
actively working on issues identified by the report.

Work is ongoing and collaborative engagement is underway with DWP, Jobcentre Plus and
London’s boroughs to consider how City Hall, working with key stakeholders, can better support
disabled Londoners into good quality employment opportunities. I met with representatives from
London’s Deaf and Disabled People’s Organisations (DDPOs) on 2 April. Key to our discussions was
collaboration with disabled Londoners and DDPOs on issues including disability employment. We
will continue to prioritise this through my Equality, Diversity and Inclusion Advisory Group, which
includes members with expertise on addressing a range of issues for deaf and disabled groups.

Priorities and actions for addressing the disability employment gap will be set out in my
forthcoming Local Industrial Strategy (LIS) for London and Skills and Employment Vision, which
will make the case to government for future funding and devolution. This work is being steered by
my Skills for Londoners (SfL) Board and SfL Business Partnership. Consultation and engagement
activity is underway with a range of networks such as DDPOs and disability charities to help inform
the LIS and Vision priorities. As part of this, City Hall will also work with key stakeholders including
DDPOs to review the London Assembly’s recommendations to determine how best to tackle and
share good practice in reducing the disability employment rate across London.

The London Economic Action Partnership (LEAP), which I chair, hosted a series of roundtables
between September 2078 and March 207 9. These roundtables have helped to identify the key
challenges being faced by diverse entrepreneurs in the capital when starting and running their
businesses and have also provided LEAP with recommendations to be implemented in future
programmes to ensure inclusivity across the support we deliver or commission.

In addition to the roundtables with black women entrepreneurs and Asian and Middle Eastern
entrepreneurs, as mentioned in your letter, we also held a roundtable with disabled entrepreneurs
on 5 March 207 9, where we were able to speak with disabled entrepreneurs from a range of
sectors. From this roundtable, we identified that key issues for disabled entrepreneurs include a
lack of access to affordable and accessible workspace, funding opportunities and programmes that
also cater to the needs of disabled entrepreneurs.
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On 13 March, LEAP brought together the roundtable attendees and other diverse entrepreneurs
for a ‘Diverse Entrepreneurs Summit’ (DES), which was attended by both myself and my Deputy
Mayor for Business, Rajesh Agrawal. This was an opportunity to highlight what LEAP is already
doing to implement recommendations, as well as provide the attendees with an opportunity to
network with support providers and likeminded entrepreneurs, which was a key recommendation
from all three roundtables.

We are now working on implementing recommendations into our new programmes, as part of our
forward planning in the new financial year.

The Economic Development team (who also lead on the Good Work Standard) has been holding
follow-up meetings with the support networks that came to the disabled entrepreneurs’ roundtable
to discuss potential ways of following up on the roundtable recommendations. These have
included:

- Exploring whether we should have workshops within our existing programmes specifically for
deaf entrepreneurs. This is something that we are testing in a workshop format ahead of the
launch of our next round of programmes in the autumn.

- The London Growth Hub publishes monthly blogs on business support, and two of the
organisations we have met with will be authoring guest blogs that will be published over the
next few months, on supporting disabled entrepreneurs.

- We have connected these support providers with other Greater London Authority teams, so
that they can feed into other initiatives that support disabled entrepreneurs as well as other
Londoners with disabilities that are looking for work or to progress their career.

- The Economic Development team is working on an action plan based on the recommendations
from the roundtables, DES and follow up meetings, and will be using this plan to implement
recommendations received in to future support programmes and events across the team. We
have also begun research in to resources and support that can be signposted through the
London Growth Hub website. For example, information on how businesses can support
disabled employees.

As you mention, my Good Work Standard contains and will encourage employers to take up best
practice to improve London’s disability employment gap, ranging from ensuring they adhere to
basic legal requirements to excellent practices such as offering supported internships. The Good
Work Standard has been designed with a broad range of stakeholder input to ensure it can support
and be achieved by employers of all types, sizes and sectors in London. While we already have
support from a wide variety of organisations and employers, my officials and I will be engaging as
many employers as possible to sign up, achieve the benchmark and become accredited, in the
weeks to come.

Yours sincerely,

Sadiq Khan
Mayor of London
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